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the Quality of Work Life: A Field Study on the
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of Arts -Mansoura University
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Abstract

This study aimed at exploring the role of digital transformation in
enhancing service performance within the faculty, as well as examining the
quality of work life status among the faculty’s administrative staff. The study
also sought to investigate the impact of digital transformation on the quality of
work life of the administrative staff and to propose a vision for improving such
quality by implementing digital transformation strategies. The study employed
the descriptive analytical method and utilized a questionnaire as the primary
data collection tool. The questionnaire was applied to 195 administrative staff
members at the Faculty of Arts, Mansoura University. The study reached
several key findings, most notably that digital transformation helps overcome
obstacles that hinder performance levels and contributes to promoting integrity
in the workplace. Additionally, the results indicated that one of the most
significant suggestions for improving the quality of work life through digital
transformation strategies is providing continuous technical support to
employees to address any technological challenges that they may encounter
while using these digital tools.
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