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FORM #.

Jordan University
Post Graduate Faculty

Sociology Department

Physician’s Questionnaire
Social Service Program For Violence-Victim
Women & Children in King Abdul Aziz
Military Hospital in Saudi
Social Study

Dear Physicians,

You are kindly to answer the questions included in this questionnaire,
which will be submitted in partial fulfillment of the requirement for the

Master Degree in Sociology at the Jordanian University.

I'd like to express my full appreciation to all of you for your cooperation.
It is worth mentioning that all the provided information will be highly
confidential, it is an anonymous questionnaire and will not be perused or
utilized except for study purpose.

I'd like to remind you that the study success depends on the accuracy
and the credibility of the provided information. Thanks for your
cooperation.

Best regards...

The Researcher

Hanan Mubarak



Please tick ( +/ ) the suitable answer: (s)

1. According to your experience, what are most common forms of violence seen in

the outpatient clinics and the inpatient wards?

[_1Beating ] Burning [ 1Boxing [] Kicking 1
Slapping

[_1Suffocating ] Sexual Harassment/Assault ] Raping [__] Neglecting C 1
Vituperating

[—1Sodomy

2. What are the age categories vulnerable to violence?
[_1Less Than 5 years [15-9 [110-14

[ 115-19 [_120-24 [125-29
[130-34 [ 135-39 1 Over 40 years
[_11don't know

3. What are the things which make the physician suspect a violence case?
[_]Clinical Examination

[_1Patient's allegation to the physician

1 Allegation of patient's next of Kin

[_1Other, specify....

4. What are the usual procedures followed by you in dealing with a violence case?
1 Clinical diagnosis

1 Providing medical treatment

1 Consulting other physicians and specialists

1 Transferring the patient to the department concerned for investigating the reasons
for such a case

1 All the Above

5. What are the concerned departments in investigating violence reasons?
1 Hospital Administration

1 Military Police

[_1 Health Education Department

[_1 Medical Social Service Department

[ Others, specify....

6. How were you acquainted with the Medical Social Service Department in the
Hospital?

[_IThrough the researchers in Social Service Department

[_IThrough Hospital Admin

[_1Through Nursing Department

[_1Through others, specify....

7. What is the importance of transferring a violence victim to Social Service
Department?
Need of maximum amount of information about the case
[T According to Hospital policy and regulations
[_1Give the opportunity to follow up other patients
[_1All above reasons
[_1Others, specify...



Please tick ( +/ ) the suitable answer.

Yes

No

8. Are you convinced with the importance of the Social Service Department?

9. As a Physician are you contented or satisfied with the social researcher’s verbal
medical social diagnosis for cases of violence victims?

10. Do you trust the social diagnosis submitted by the social researcher for the
violence case?

11. Does the medical social treatment provided by the social worker to violence
victims represent an active role in the medical treatment for you as a physician?

12. Is it necessary to create a violence victims care program after hospital discharge?

13. What act(s) do you interpret as social worker's concerns about a violence case?
[_1By patting the patient's shoulder

1By writing detailed reports

[_1Through chatting and conversation

_1AIl the above acts

[ Others, specify...........

14. What is\ are the benefit(s) you gain from the information about the victim case
provided by the social worker?

[_1Assist in the medical diagnosis process

[_1Change of treatment plan

[_1Provide medical social information about cases

[_1All the above means

[ Other, specify................

15. In your opinion, the medical team for dealing with violence victims patients
should consist of one or more of:

I Nurse [_IHealth Educator [_1Dietitian 1
Physiotherapist

[_1Psychologist [_]Social Worker [_JReligion officer [_Radiology
technician

[_1All the above workers [_1Concerned Specialist ] General

Practitioner

16. What is the best way in your opinion to acquaint the treating team with the
violence victim cases?

[_1Through periodical meetings of the team members

[_IReviewing the written reports of the case

[_1Reviewing the medical chart

[_1All the above means

[_1Others, specify................

17. What are the basic requirements needed for the appropriate violence victims
care program?

[_1Scientific trained qualifications

[_1 Financial support

[_I Authorization entitled to those who are working in this program

[_1 All the above means

[_1 Others, specify.................




18. what are the functions of the social service program & the benifts for the
patients and the medical team?

[_IMinimizing the interferance with other patients' cases

[_IFacilitating communication processes among patients and other medical team
[_ICommunication processes among medical team members

[_1AIl the above functions

[_1Others, specify..............

19. According to your experience, is there any difficiency in the medical social
service program in the hospital?

1 Yes [ No, if "No" move to question
#20

20. Do you have any recommendations for the improvement or promotion of the
social service program?

[_1Increasing the number of employees

|:|Allocating big amounts of money to assist the patients

[_1 Allocating suitable places to hold the meetings

[_1Giving developmental lectures for the department staff

[_] Other Recommendations

[ ] No recommendations



Social service Program For Violence-Victim Women & Children in King

Abdul Aziz Military Hospital in Saudi

Social Study

By:

Hanan Abdulkareem Bin Saleh Al-Mobarak

Supervisor:

Prof. Idrees Al-Azzam

Abstract
The study is aims to investigate the violence victims’ and the doctors’
knowledge about the social and medical service program provided by King
Abdulaziz military hospital in Tabook, the source of this knowledge, and the
services and aids presented by the said program, including the type of cases
that the program deals with, the recommendations the doctors find suitable to

develop the program.

The study used a comprehensive social survey to collect information and
data and facts, depending on two questionnaires one was distributed on doctors

while the other was distributed on the patients.

Another source information collected from personal interviews, with
subjects. The data then was processed by computer and analyzed by the ratios

and percentage frequencies.



The study has reached the following conclusions:

- Most of the subjects of victims were aware of the existence of a
specialized department that deal with their cases, who represented
53.33% of the sample of the study. Regarding the doctors’ sample of
the study, the results showed that 78.3% of than were well aware that
social service program deals more than others with violence reasons

that victims were exposed to.

- Regarding victims resources about the existence of specialized
program that deals with violence cases like theirs, the study found that
55.88% of the victims have had that knowledge through reading, while
the doctors’ knowledge (36.67%) came from the socials medical

services.

- The results have shown that the program presents varied services to
violence victims, covered 41.67% of the victims interviewed in their
rooms due to there low-life conditions and 46.67% of them received

morale support.

- Regarding the services that are offered by program to help violence
victims, the study showed that 64.4% of the total sample are
appreciating the support in facilitating the continuous communication

and connection between the victims and the medical team.



- The results showed that the psychological violence caused by
negligence is at the top of cases that the program deals with averaging
55% of the total cases, which means that the married and single
females, children whether males or females a like are under
psychological pressures exerted upon them from different family

members.

- Regarding the doctors recommendations to develop the program,
63.3% of the doctors’ recommendations urged for delivering lectures

that enhance the capabilities of the staff
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