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0,04 2,58 0,59 4,24 L (50 0a B -40)
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0,51 s)sa (5 ke il il 4,29 Gpilad¥) (gaelue GlUlainY luall ol aliy ¢ Cpaiiall
o le (5 ke Bl jail 4,67 (bl s <0,63 o_laie (5l Al jail 3,91 (aualiaiall g
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(5) e aeisd J8 5 cllaiuwy oleal) Lol &l 28 (o el 5 5a @ i g Ul
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0.81 4.07 0.7 14 21.6 43,2 33,1 .. 21
ot @ all sl Fiall
il
T e gl g gl pny abaiind ¥
1.29 3.54 9.5 12.8 21.6 264 29,7 il elaia¥) el g3 Comy 22
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e Oslelaiy L 1ol 4l e 927 Taa 8l sy 0,64 o)k (5 ke < aih 443 Gllaindl
o b 6%35,1 A Lo il o Leas ) 38 s cLedism s (el Dslaia¥) 5 Lpnil) LLoail
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ABSTRACT

The purpose of this study was to learn about the perspective of doctors on the role of the
medical social worker in Jordanian hospitals, and the doctors' perception of the difficulties a
medical social worker faces in his or her job. In order to reach this goal, a survey was conducted
and it included statements that were divided into two sections. The first section of the survey,
included statements related to the age, years of experience, gender, etc. of the respondents, while
the second section was based on Likert's Five Point Scale and was aimed at obtaining information
about the importance of the psychological and environmental factors, the role of the medical
social worker in dealing with patients and the medical social worker's relationship with other
organizations. In order to test the reliability and validity of the survey, Cornobach's Alpha Test
was used.

The study was conducted on doctors from Al- Bashir Hospital (representing the public
sector) and doctors from the Jordan Hospital (representing the private hospital sector) The sample

included all the doctors at the hospitals including residents, consultans, surgeons, etc. who were
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working during the entire month of October 2009. In the sample, 75 of the doctors came from the
public sector and 73 doctors were from the private sector. SPSS was used along with repetition
and percentages.

The Alpha level was set at 0.05. Personal interviews were used in order to allow
respondents to give more in-depth answers, and so that the surveyor could have the opportunity
of direct observation of the respondents.

The results of the study showed that no significant differences were found on the basis of
gender or social status. This study covered most age groups, since it included individuals who
were 30 years or under, and individuals 60 years of age or older. The experience of the doctors
who were sampled varied from 5 years or less to 15 years or more. The majority of the doctors in
the sample had obtained their medical degrees from Jordanian universities. The majority of the
sample came from resident doctors. Also, the majority of the sample came from individuals
holding a Jordanian nationality.

Finally, the study results showed that a medical social worker faces many difficulties
including: academic status, the lack of preparation and education of graduates of medical social
work from Jordanian universities, lack of laws governing the practice of the profession of
medical social work from the Ministry of Health in Jordan. Also, no advertisements about the
profession in the media, there is no budget assigned to the social worker at his job, a low number
of individuals working in the medical social work field, and difficulties with the administration.
The results supported the need for a medical social worker in working with patients and their
families, and they also stressed the role of psychological and environmental factors in therapy for
the private sector and for the doctors who hold the title of consultant and those who have

experience of 15 years or more and doctors 60 years and above.
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