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ABSTRACT

The Role of E-marketing on Mental Image Improvement for Health
Services: A Case study of Jordanian French Insurance Company

Clients Point View

Prepared by
Fadi Abdel Mounem Ahmed Abdel Fattah
Supervised by

Dr. Younes Abed AL Aziz Megdadi

The study aimed to investigate the role of e-marketing on improving mental
Image for health services, point view of Jordanian French Company clients. The study
include (500) clients as simplified sample from the clients of Jordanian French
insurance company, the data was analyzed using statistical software (SPSS), were
descriptive statistics, Pearson correlation coefficient, and multiple regression

procedures used to test research hypothesis.

Findings showed that the price was in the first rank of E-marketing elements,
with average (4.141) and standard deviation (0.632), while the distribution element
was in the second rank with average (3.906) and standard deviation (0.859) on five-

point Likert scale.

The results of correlations between E-marketing elements and mental image
were significant. Multiple regression coefficients for price and distribution elements
were statistically significant and showed an effect on improving clients' mental
image when the regression considers service and promotions elements in the model.
Findings from the study emphasized the importance of e-marketing in promoting and

improving the mental image of the company's customers.



The study comes out with number of recommendations to the company and the

most important are:

1- T
he need to emphasize the importance of the role of representing E-marketing
mix (service, price, promotion, and distribution), through the following
marketing strategies to promote a greater level of health services delivery.

2- E
-marketing should be given greater attention in the provision of health care
services and for its distinctive role in reducing prices, save time, and clients'

effort to get various information they need from the company.
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