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ABSTRACT

This study aimed to examine the cultural dimensions of Al-Ahsa Governorate as
reflected in the digital content published on the official account of Al-Ahsa Municipality on
platform X. It also sought to analyze how local cultural identity is represented in the digital
environment and to identify the key challenges that limit the role of digital content in
strengthening these dimensions - particularly weak creative storytelling and limited
connection to the everyday life of the local community.

The study adopted a content analysis approach. A sample of 100 posts published on
the Municipality’s official X account during the study’s specified time frame was analyzed
using a coding sheet as the primary data-collection and analysis tool. The coding categories
(cultural dimensions) were developed based on relevant literature and prior studies.

The findings indicate that the content reflects diverse cultural dimensions, including:
values, religion, language, cultural symbols, cultural-economic, geographical and
environmental, artistic and creative, cultural-tourism, communicative, and social and
humanitarian dimensions, with varying levels of prominence depending on the topic and
presentation style. Regarding media formats, image-only posts ranked first (35%), followed
by multimedia posts (32%), then video-only posts (15%). Text-only posts accounted for
(10%), infographics (5%), and links (3%). In terms of content approach, cultural posts were
most frequent (30%), followed by news/informational posts (26%) and
promotional/advertising posts (24%), while celebratory and awareness posts each
constituted (9%), and statistical posts were limited (2%). This distribution suggests that the
account combines its institutional role in communicating services and official updates with
cultural messaging that supports local identity in the digital sphere.

However, the analysis also reveals challenges, most notably reliance on formal and
traditional presentation styles and limited creative storytelling, which may reduce the
effectiveness of cultural communication and its connection to everyday community life.
Accordingly, the study recommends improving digital content strategies by diversifying
communication formats, increasing the use of videos and interactive visual media, and
strengthening the linkage between cultural messages and the lived experiences of the local
community to enhance Al-Ahsa’s cultural identity and the overall effectiveness of digital
communication.

Keywords: Cultural dimensions; Al-Ahsa Governorate; Digital content; Platform X;

Content analysis; Cultural identity.
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